
AODA Compliance Wizard

Based on the information you provided, your organization must already be in compliance with the

following requirements:

Customer Service Standard

All requirements under the Customer Service Standard

Employment Standard

Workplace emergency response information

General Requirements

Accessibility policies

Multi-Year accessibility plans

Procuring or acquiring goods, services or facilities

Self-service kiosks

Information and Communication Standard

Emergency information

Transportation Standard

Duties of Municipalities, accessible taxicabs

Duties of Municipalities, taxicabs

Based on the information you provided, your organization must comply with the upcoming

requirements under the Integrated Accessibility Standard Regulation:

By January 1 2014

Employment Standard

Recruitment

Information for employees

Processes to accommodate employees

General Requirements

Training

Information and Communication Standard



Feedback

Accessible websites and web content

By January 1 2015

Information and Communication Standard

Accessible formats and communication supports

By January 1 2016

Design of Public Spaces Standards

Recreational trails and beach access routes

Outdoor public use eating areas

Outdoor play spaces

Exterior paths of travel

Parking

Obtaining service

Maintenance

By January 1 2021

Information and Communication Standard

Accessible websites and web content

Visit Ontario.ca/AccessON for detailed information on the Accessibility for

Ontarians with Disabilities Act and its accessibility standards.

Have more questions? Need print copies of materials available on our

website?

Contact:

AODA Contact Centre (ServiceOntario)

Toll-free: 1-866-515-2025

TTY: 41 6-325-3408/ToIl-free: 1-800-268-7095

Fax: 416-325-3407




